
WELCOME TO

 2705 Central Avenue • Hot Springs, AR 71901
800-OAKLAWN • Oaklawn.com

AMENITIES GALORE

DOWNLOAD THE OAKLAWN REWARDS APP

GENERAL INFORMATION

•  Member’s use of the Rewards Card indicates acceptance of 
the conditions of Rewards.

• Member must be at least 21 years old.
•  Valid photo identification required for participation in 

Oaklawn Rewards and must be presented for transactions.
•  It is the Oaklawn Rewards member’s responsibility to insert 

the  Oaklawn Rewards Card before engaging in play.
•  Oaklawn may not be held responsible for untracked play due 

to player negligence or improper insertion of the Oaklawn 
Rewards Card.

•  Membership benefits and points are non-transferable and 
may not be brokered, bartered, or sold.

•  Oaklawn Rewards enrollment authorizes Oaklawn to initiate 
contact with member using information provided.

•  Management reserves the right to adjust any point or Free 
Play balance resulting from malfunction, operational errors 
and/or fraud.

•  Video Poker, Electronic Table Games, Live Tables and Racing 
are not eligible for point multipliers.

•  Membership in Oaklawn Rewards may be revoked or 
canceled at the discretion of Oaklawn without notice; 
members must surrender Oaklawn Rewards Cards upon 
request.

•  Silver, Gold, and Elite Card memberships remain valid until 
Dec. 31.

•  Lost or stolen cards should be reported to Player Services 
immediately.

•  Rules of specific promotions may vary (see Player Services 
for specific promotional details).

•  Oaklawn or any of its employees are not responsible for any 
issues or damages that may occur from gifts or prizes. All 
recipients should read and follow any applicable instructions, 
and any misuse of gifts or prizes recipients assume their own 
risk.

•  The Oaklawn Rewards Card is only for the personal use of 
the individual to which it is issued. It may not be used by any 
other party and is to be used in accordance with Oaklawn 
Rewards guidelines. Any other use may result in immediate 
revocation and loss of any outstanding Oaklawn Rewards 
privileges and benefits.

•  Adjusted, promotional, and bonus points will not be included 
in the determination of eligibility for Silver, Gold, Elite and 
Prestige tiered levels of Oaklawn Rewards.

•  Members distributing their cards to other players may have 
their membership revoked and all remaining Free Play, points 
and privileges surrendered.

•  Oaklawn Racing Casino Resort reserves the right to revise or 
cancel this program at any time without prior notice.

Join Oaklawn Rewards today and enjoy the privileges that are 
exclusively for Oaklawn Rewards cardholders. Get rewarded for 
your loyalty to Oaklawn with our best resort amenities including fine 
dining, spa services, exciting headliner entertainment and so much 
more! See inside for details.

USE THE APP TO:
• Check Player Status
• Check Point Balance
• Free Play Balance



No Minimum

OAKLAWN BENEFITS
More winning, more rewards!

10,000 Points in the calendar year

60,000 Points in the calendar year

Invitation Only

GAME TYPE AMOUNT WAGERED POINTS
Slots Machines $5 1
Video Poker $10 1
Electronic Blackjack $45 1
Craps & Roulette $45 1
Live Tables* $25 1

*Based on average bet

Earned points expire after 12 months of inactivity. Once you convert your points 
to Free Play it will expire after 30 days. Free Play cannot be used on live or 
electronic Table Games.

Use your Oaklawn Rewards Card while playing to accumulate valuable points.

DINING
•  Complimentary Dessert on your Birthday at Silks Bar & Grill     

with purchase of entree
• Dining Discounts (alcohol excluded) at Silks Bar & Grill and Big Al’s  10%  15%  20%

•  Complimentary Dessert on your Birthday in any Restaurant     
with purchase of entree

• Welcome Dinner at The Bugler or The OAK room & bar    
• Complimentary Birthday Dinner    
• VIP Chef’s Table Dinner Experience at The Bugler or The OAK room & bar (up to 6)    

EXPERIENCES
• Advance Access to Purchase Concert Tickets    
• 10% Golf Discount at Hot Springs Village (golf cart included)    
• Complimentary Hotel Stay in Las Vegas    
• Annual Cruise Offer    
• Exclusive Events, Parties & Drawings    
• Two (2) Complimentary Seats in the Racing Grandstand    
• Two (2) Complimentary Tickets to Event Center Concerts    
• Complimentary Golf for Two (2) at Hot Springs Village Country Club    
• Access to Oaklawn Jockey Club Reservations (Race Season)    

HOTEL & SPA
• 10% Hotel Discount at Baymont on the Lake and Best Western Winners Circle    
• Complimentary Hotel Stay    
• Complimentary Astral Spa Facial or Massage (once every 6 months)    
• Complimentary Salon Service (monthly manicure or pedicure)    
• Complimentary Pool Cabana    

CASINO
• Redeem Points for Free Play    
• Redeem Points for Food, Casino Gift Shop and Valet    
• Direct Mail, Email and Oaklawn Anywhere App Offers    
• Casino Gift Shop Discounts on Branded Items 5%  10%  15%  20%

• Welcome Gift    
• Complimentaries Based on Rated Play    
• Free Check Cashing    
• Express Line at Player Services    
• Hold 1 Slot Machine and/or Video Poker   up to 1 hr.  up to 2 hrs.

• Casino Host Service    
• Complimentary Valet    

All benefits are based on availability & rated play. Limit/restrictions apply.
Benefits are subject to change or cancellation. Blackout dates apply. Cannot be combined with any other offers. Cannot be combined with points or comps. Casino gift shop discount valid on full-priced logo merchandise only. Partner 
hotel discounts/rates are based on availability. Las Vegas stays are valid once per calendar year (Jan-Dec). Management reserves all rights.


